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1) Attempt ANY THREE questions from Section - I and ANY TWO questions
trom Section - H.
2) Answer to both the SECTION should be written in SEPARATE answer books.
3) Figures to the right indicate FULL marks.
SECTION -1
Q.1 What do you mean by consumer behaviour? Describe the consumer (16)
behaviour with the help of Howard Sheth model.
Q.2 What do you understand by "Learning" in consumer buying behaviour? (16)
Explain the steps involved in the Learning Process.
Q3 Define "Personality”. Explain the nature of personality and the stages of (16)
personality development.
Q4 What is industrial buying? Discuss the various stages of industrial buying (16)
process.
Q.5 Write short notes on ANY TWO of the following: (16)
a) Consumer reference groups
b)  Psychoanalytical model of consumer behaviour
¢) The concept of "Perception” in buying decision
d) Emergence of global consumer
SECTION - 11
Q.6 What is meant by consumerism? Explain scope and benefits of consumerism.  (16)
Q.7 What is Consumer Protection? Explain the reasons for Consumer Protection? (16)
Give suitable examples.
Q.8 What is "Consumer psychology" and "Consumer satistaction"? Explain with (16)

suitable example how consumer psychology and consumer satisfaction go
hand in hand. -



